ASPR’s Technical Resources, Assistance Center, and Information Exchange (TRACIE)
ASPR’s Technical Resources, Assistance Center, and Information Exchange (TRACIE) is a healthcare emergency preparedness information gateway that ensures that all stakeholders—at the federal, state, local, tribal, and territorial government levels; in nongovernmental organizations; and in the private sector—have access to information and resources to improve preparedness, response, recovery, and mitigation efforts. Each domain (TR, AC, and IE) provides users with unique support. 
Technical Resources (TR): A self-service collection of disaster medical, healthcare, and public health preparedness materials, searchable by keywords. Also includes subject-specific, subject matter expert (SME)-reviewed Topic Collections.  
Assistance Center (AC): Provides personalized support and responses to requests for information and training and technical assistance (TTA). The AC is accessible by toll-free number, email, or web form.
Information Exchange (IE): An area for pass-protected discussion among vetted users to include peer-to-peer exchange of user-developed templates, plans, and other materials. 
ASPR TRACIE will fill gaps in healthcare system preparedness capabilities by providing timely, innovative ways to share information and promising practices during planning efforts. In the dynamic environment of a disaster, ASPR TRACIE will leverage resources to better integrate support and will serve as a force multiplier by improving information sharing and minimizing duplication of effort.
Contact Us:
Website: ASPRtracie.hhs.gov   
Phone: 844-5-TRACIE (844-587-2243), Monday through Friday, 9 a.m. to 5 p.m. (Eastern time), excluding federal holidays
Email: askasprtracie@hhs.gov
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